Why is MMIS Rejecting My Action? -AARGH[image: image1.wmf]
When a case action is taken in the mainframe or in ACCESS and the eligibility dates overlap, the action will not go over to MMIS. 
What causes a rejected action from MMIS?
Rejected actions occur because start dates for new program eligibility overlap with other existing eligibility. MMIS may reject the action altogether or change your start date to the date after other eligibility ends. 
How do I ensure my action does not get rejected by MMIS? 
1. When changing programs, make sure prior or current eligibility is closed before the start date of the new eligibility. The start and end dates must line up sequentially. Even one day of overlap may cause a rejection.
2. If working with another branch to have medical closed, do not take your action to open a case until the other case has been closed. 
3. Double check your dates to make sure they line up and there is no overlap of eligibility in the mainframe or ACCESS.
How do I know if my action was sent to MMIS?
You can send your action to MMIS in “real time” by pressing the F9 key twice. If changes are sent to MMIS in “real time”, drill down to the Benefit Plan panel in MMIS to make sure the correct eligibility is showing, otherwise, check MMIS the next day. 
Need help?

If you have questions or need assistance, contact CMU at 503-378-4369.
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